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Abstract
The study aimed to determine the reality of administrative control systems in Ibn Sina Teaching Hospital in the city

of Sirte, and to indicate the level of quality of health services in the hospital. Furthermore, it seeks to evaluate the
impact of administrative control systems on improving the quality of services provided to a selected sample of
medical and nursing staff at Ibn Sina Hospital. To achieve this, the researcher used the descriptive analytical

method because it is consistent with the nature of the study. The questionnaire was also used to collect the
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necessary data from a sample of (80). The statistical program SPSS was used to analyse the data and test the
hypotheses. The study produced several results, the most important of which was: The level of application of
administrative control systems was moderate. The level of quality of service provided was also moderate. The
results also showed that the administrative control systems variable has a significant impact on the quality of health
services variable. A number of recommendations were presented to hospital decision makers to raise the level of
performance and provide distinguished health services.

Keywords: Administrative control, quality of health services, doctors, nurses, Ibn Sina Hospital.
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