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Abstract
This study aimed to identify customers' attitudes toward the quality of services provided by
Libyan Airlines — Benghazi Branch. It sought to measure the level of service quality from
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customers' perspectives and assess their evaluations of the different dimensions of service
quality. To achieve the study objectives, a descriptive-analytical approach was adopted, and a
questionnaire was used as the main instrument for collecting data from the study sample,To
analyze the data and test the study questions and hypotheses, appropriate statistical methods were
employed, including arithmetic means, standard deviations, and relative weights, in addition to
non-parametric statistical methods, The findings revealed that the overall level of customers'
attitudes toward the quality of services provided by Libyan Airlines — Benghazi Branch was
moderate, The results also indicated differences in customers' evaluations across the various
dimensions of service quality, The assurance dimension ranked first, followed by empathy.
Reliability and responsiveness received relatively lower evaluations, while tangibles ranked last,
This study recommended improving the quality of services provided, developing physical
facilities and equipment, enhancing responsiveness to customers' inquiries and complaints,
strengthening employee training programs in customer service.

Keywords: Customers' Attitudes, Service Quality, Libyan Airlines, Benghazi Branch.
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