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Abstract

This study, titled "The Impact of Electronic Payment on Reducing Cash Circulation and
Enhancing Banking System Efficiency in Libya," aims to highlight the digital transformation
of financial transactions and its contribution to addressing the cash liquidity crisis and
improving banking performance. The study addresses the problem of the escalating cash
liquidity crisis within commercial banks and the excessive reliance on physical cash for daily
transactions—factors that have led to reduced banking efficiency and increased currency
circulation costs. Accordingly, the study’s hypotheses center on the existence of a statistically
significant relationship between the expansion of electronic payment services and three key
outcomes: reducing the volume of cash circulating outside the banking sector, alleviating the
liquidity crisis, and enhancing the operational efficiency of banks. The study was conducted
in the Al-Jufra region, specifically at the two branches of Jumhouria Bank in Sokna and Hun.
To comprehensively cover both the theoretical and practical aspects of the subject, the study
is organized into four integrated chapters that link conceptual frameworks with statistical
analysis, ultimately yielding practical results and recommendations to support future digital
transformation efforts.

Keywords: Electronic payment, cash transactions, Jumhouria Bank, banking system efficiency.
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